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Appendix I: List of potential conflicts of interest 
This list of potential conflicts of interest has been defined based on the Bank’s business activities, nature, scale and complexity of its 
activities. Please note that the Bank only provides central administration and depositary services for several types of funds (e.g., UCITS, 
AIFs) and other ancillary services, such as cash management/treasury services. The Bank does not provide any private banking/discretionary 
activities. 

This list will be updated on a regular basis by the Compliance department and, at least once a year as part of the regular review process of 
policies and procedures of the Bank, in order to take into account evolutions in its organization and its activities (including any new 
service/activity provided). 

The register of the potential conflict of interest is maintained in a dedicated document, for reference below is the inventory updated last 
year. 

Item 
number 

Conflict type Conflict description 
Parties involved in 

the conflict 

Conflict 
rating 
(High/ 

Medium/ 
Low) 

Measures in place to mitigate 
the conflict 

Details/ 
Results of 
mitigation 

(residual risk) 

Date 
identified 

1 Internal 
Organization  

An employee working within 
a control function may be 
assigned tasks in other 
departments that he/she is in 
charge to control. 

An employee working within 
a control function may be in 
charge to control an 
operating unit he/she was in 
charge in the past within the 
Bank 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A.  

 

Employee(s) of the 
Bank 

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 
- An employee of the control 
functions is prohibited from 
performing tasks which fall 
under the scope of a business 
unit of the Bank; 
- As a regulated credit 
institution, the Bank is obliged 
to work with 3 lines of Defense 
Model 

Low 2018 



 

    

- An employee of the controls 
functions which was previously 
working within a business unit 
will be prohibited or monitored 
when from controlling that 
business unit as a control 
function. 

2 Depositary 
activities 

The Depositary and the 
Management Company for 
funds administrated belong 
to the same group 

 

Potential unsatisfactory level 
of service quality by the 
Bank acting as Depositary 
and Central Administration 
where the Bank is also the 
shareholder of the relevant 
Management Company or 
are part of the same group 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A.  
Mitsubishi UFJ Lux 
Management 
Company  

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 
-  The roles and responsibilities 
between the Bank and the 
Management Company are 
defined and further detailed in 
SLAs in order to minimize the 
risks of conflicts arising from 
the delegation 

- At the level of the Board of 
Directors of the Management 
Company, there is by the time of 
the entry into force of the level 
II measures of the UCITS V 
Directive, no person belonging 
to the Depositary; 

- At the level of the Board of 
Directors of the Bank, there are 
by the time of the entry into 
force of the level II measures of 
the UCITS V Directive 2 Board 
members qualifying as 

Low 2018 



 

    

independent from the group; 
- The Depositary reports 
regularly on its activities to the 
Management Company; 
- The Bank is no more 
shareholder of the Management 
Company and of any other 
Management Company for 
which it provides depositary 
services. Mitsubishi UFJ Lux 
Management Company has now 
to be regarded as a sister 
company from the perspective 
of shareholdings; 

3 Depositary 
activities 

The Depositary and the 
Investment Manager belong 
to the same group.  

The Investment Manager is a 
delegate of the Management 
Company and is itself 
subject to potential conflicts 
of interest issues. 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A.  

 

Investment 
Manager(s) of the 
relevant funds 
under 
administration 

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 

- At the level of the Board of 
Directors of the Bank, all Board 
members are independent from 
each relevant Investment 
Manager 

- At the level of the Board of 
Directors of the Bank, there are 
members which are independent 
from MIBL activities and from 
the group 

- The Investment Management 
function has not been delegated 

Low 2018 



 

    

by the Management Companies 
to entities which are involved in 
the custody chain (i.e. sub-
custodians). No delegation or 
sub-delegation of the core 
investment management 
function may be accepted by the 
depositary and own safekeeping 
delegates. The prohibition as 
regards the delegation or the 
sub-delegation of the core 
investment management 
function shall also apply to any 
delegate and, in general, to any 
entity downstream of a delegate 
in an asset custody chain; 
The Investment Manager is 
contractually responsible to 
manage its conflicts of interests 
in line with relevant regulations 
and to disclose any potential 
conflicts of interest to the 
Management Company as well 
as the procedures and measures 
to be adopted. 

4 Delegation and 
outsourcing 

The Bank may have 
outsourced, delegated several  
tasks or services to the same: 
- legal entity within the 
group; and/or 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 
- A selection process for 
contracting any service provider 
has been put in place within the 

Low 2018 



 

    

- service provider. 
This may result in an 
improper disclosure or 
exchange of information 
with a division or business 
unit within the group, or 
between the departments of 
the same service provider, 
where the exchange of that 
information could harm the 
interests of relevant parties 
involved in the conflict. 
Disclosure to any third-party 
can only be done if it is 
authorized by the law; 

 

Clients of the Bank 

Employees of the 
Bank 

Bank; 
- A due diligence is performed 
on each service provider to 
ensure that they have robust 
organization arrangements and 
internal control to manage the 
confidentiality of information 
provided by the Bank. 

5 Delegation and 
outsourcing 

The Management Company 
has outsourced its internal 
audit function to the internal 
audit department of the Bank 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 
Mitsubishi UFJ Lux 
Management 
Company 

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 

- At the level of the Board of 
Directors of the Management 
Company, there is no Board 
member of the Bank; 
- The Internal Audit function of 
the Bank is independently 
functioning from the operational 
activities and reports directly to 
the Board of Directors of the 
Management Company; 

Medium 2018 



 

    

- The Conducting Officer of the 
Management Company 
responsible for Internal Audit 
reports directly to the 
Management Committee and the 
Board of Directors of the 
Management Company. 

6 Delegation and 
outsourcing 

The Management Company 
has delegated its entire 
compliance function to the 
Bank or outsourced part of 
the compliance activities 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 
Mitsubishi UFJ Lux 
Management 
Company 

High Not applicable as no such 
service outsourced to the Bank 

N/A 2018 

7 Delegation and 
outsourcing 

The Management Company 
has delegated the fund 
compliance to the Bank 
which is performed by an 
employee of the Risk 
Management function of the 
Bank. 

This situation may affect the 
capacity of the depositary 
bank to perform a second 
independent layer of controls 
as required by the regulation. 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 
(the Administrative 
Agent or the Bank) 
Mitsubishi UFJ Lux 
Management 
Company (the 
Management 
Company) 

High Not applicable as no such 
service outsourced to the Bank. 

Fund compliance in relation 
with the funds managed is done 
directly by the Management 
Company. 
The Risk Management function 
of the Bank is performing a 
second layer of controls in 
relation with rules defined in the 
laws and prospectuses of the 
funds for which it provides 
depositary services and thus this 
ensures full independence. 

N/A 2018 



 

    

 

8 Outside 
business 
activities 
(including 
outside business 
directorship) 

External business activities 
and directorships of the 
Bank’ employees may 
conflict with their job 
assignment within the Bank 
or with the interests of its 
clients 

Any employee of 
the Bank 

The Bank 

The funds and/or 
investors 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 
- Each member of the Board of 
Directors is required to disclose 
any new directorship or activity 
which may conflict with his/her 
responsibilities as Board 
member of the Bank at the start 
of each Board meeting 

- Each member of the Board of 
Directors is required to disclose 
at least annually all 
directorships. 

Low 2018 

9 Board member 
personal interest 

A Board member may have a 
personal interest in a specific 
resolution or transaction to 
be approved by the Board of 
Directors and which conflicts 
with the interests of the Bank 
or of the funds administrated. 

Any member of the 
Board 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 
- At each Board meeting, the 
secretary controls prior to the 
Board if there is any point in the 
agenda that may create a conflict 
of interest for any Board 
member; 

- In case there is a possibility of 
conflicts of interest with any 

Low 2018 



 

    

item in the agenda, the 
concerned Board member will 
be required to abstain from 
voting. This statement will be 
recorded in the minutes of the 
Board meetings. 

10 Delegation and 
outsourcing 

Certain conflicts of interest 
in connection with the Funds 
administrated by the Bank 
may arise due to the 
engagement of service 
providers which are affiliated 
with the group or owned by 
the Group 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 
(the Administrative 
Agent or the Bank) 

Clients of the Bank 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 

- The Bank will select service 
providers on an arm’s length 
basis and will endeavor to 
contract with such service 
providers to provide the Fund 
with at least comparable 
services at comparable quality 
and costs as a third-party service 
provider; 
- The pricing is provided by the 
Bank to its client and the Fund 
admin is delegated to a company 
of the group and clients are 
aware. 
- Although some activities are 
delegated/outsourced, the Bank 
keeps full responsible for the 
activity vis a vis the local 
regulator. 

 

Medium 2018 



 

    

11 Remuneration The remuneration of 
employees of the Bank may 
conflict with any UCITS, 
AIF or other type of funds 
under administration 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 
(the Administrative 
Agent or the Bank) 

 

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 
- Employees of the Bank are not 
compensated on the basis of the 
performance of the funds under 
administration. 

- The Bank itself is not 
remunerated on the basis of the 
performance of each fund but 
according to the standard fees 
defined by the Bank for each 
service and as agreed with each 
fund and their relevant 
management company. 

Low 2018 

12 Remuneration The decision-making process 
in relation with the 
remuneration (i.e. fixed and 
variable) of the staff in the 
controls functions is 
performed only by the 
executive members of the 
Management, which may 
affect the independence of 
the controls functions. 
The remuneration of the staff 
in the controls functions is 
directly or indirectly linked 
to one or more business units 
they oversee and it is not 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 
(the Administrative 
Agent or the Bank) 

 

Staff in the controls 
functions 

Medium For mitigating the conflicts 
associated, the following 
procedures are applied: 
- The remuneration  
(fixed and variable) of the heads 
of each control function (i.e. 
compliance, risk and internal 
audit) is determined by the 
Remuneration Committee but is 
ultimately overseen by the 
Board of Directors. Individual 
amounts of bonuses or 
increase/decrease in the fixed 
remuneration are ultimately 
approved by the Board of 

Low 2018 



 

    

related to the achievement of 
the objectives linked to their 
function. 

 

Directors. 

 

- The variable remuneration of 
the staff in the controls functions 
is based on previous net profits 
generated by the Bank (and not 
the performance of a business 
unit in particular). Controls 
functions are only assessed 
based on qualitative criteria 
which are linked to their 
function and not on 
quantitative/financial criteria, 
which preserves their 
independence from the business 
activities of the Bank. 

13 Inducements, 
gifts and 
entertainment 

An employee receives some 
gifts or benefits in the form 
of monies, goods, services or 
entertainment which may 
influence the employee in 
the proper performance of 
his/her duties or which may 
influence the employee to 
elect certain vendors to work 
with the Bank. 

Mitsubishi UFJ 

Investor Services & 
Banking 

(Luxembourg) S.A. 
(the Administrative 
Agent or the Bank) 

Any employee of 
the Bank 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 

- A Personal Gift and 
Entertainment Policy has been 
defined and implemented. 

- Each employee must obtain a 
pre-approval for the Authorized 
Management of the Bank before 
accepting any entertainment; 

- A gift and entertainment log 
has been put in place in order to 
ensure that each gift, benefit is 

Low 2018 



 

    

reported, recorded, assessed and 
approved (inter-alia that 
thresholds are complied with) by 
the Chief Compliance Officer. 

14 Personal 
transactions 

Personal transactions of the 
Bank’s employees may 
conflict with the interests of 
the funds and of its investors 

Any employee of 
the Bank 

Funds under 
administration/inve
stors of such funds 

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 

- Each employee is prohibited 
from investing in the funds 
which are administrated by the 
Bank and, annually, the Code of 
Conduct is updated and shared 

- Employees of the Bank have 
not the possibility to have a 
personal account trading at the 
Bank or to use systems of the 
Banks in order to trade for their 
own account. 

Medium 2018 

15 Market 
abuse/Insider 
dealing 

Employees of the Bank may 
perform trades in securities 
whilst being in possession of 
inside information, non-
public information or in a 
way that could constitute 
market abuse and/or insider 
dealing 

Any employee of 
the Bank 

Funds under 
administration/inve
stors of such funds 

 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 

- A Market Abuse Policy has 
been defined and implemented; 

 

Medium 2018 



 

    

16 

Business and 

operations / 

Late trading and 

market timing 

Employees of the Bank may 

perform trades in securities 

whilst being in possession of 

inside information, non-

public information or in a 

way that could constitute 

market abuse and/or insider 

dealing 

Any employee of 

the Bank 

Funds under 

administration/inve

stors of such funds 

High 

For mitigating the conflicts 

associated, the following 

procedures are applied: 

- A Market Abuse Policy has 

been defined and implemented; 

- A Personal Account Dealing 
has been defined and 
implemented; 

Medium 2018 

16 Business and 
operations / 
Late trading and 
market timing 

Investors of the funds may 
not be equally treated if 
some investors are allowed 
to: 

- Subscribe or redeem funds’ 
shares/units after the 
share/unit price has been 
determined; 
- Switch among fund asset 
classes in an attempt to profit 
from the changes in their 
market outlook 

Investors of the 
funds 

High For mitigating the conflicts 
associated, the following 
procedures are applied: 
- A Late Trading and Market 
Timing Procedure has been 
defined and is implemented; 

- Each order validated and 
processed after the cut/off time, 
as defined in the prospectus of 
each relevant fund, has to be 
submitted to a close 
investigation and approved by 
the head of department; 
- All orders processed after the 
cut-off time are logged along 
with rationale if it has been 
processed after the cut-off time; 
- The Compliance Department is 
regularly performing additional 
controls to ensure that the log is 
complete and reasons supporting 

Low 2018 



 

    

the processing after the cut-off 
time are valid. 

 

- Where 
subscriptions/redemptions 
orders are sent by nominees (i.e. 
distributors acting as nominee in 
the relevant fund) after the cut-
off time, employee obtain the 
formal evidence that those 
orders have been received in due 
time by the nominee (i.e. before 
cut/off). 

17 Business and 
operations / 
Operational 
errors 

 

One or more employees of 
the Bank may overlook 
errors to avoid paying 
compensation to 
shareholders/unitholders of 
the funds 

One or more 
employees of the 
Bank 

 

Investors of the 
funds administrated 
by the Bank 

High An Operational Error Procedure 
has been defined and 
implemented.  
According to this procedure, 
each employee is responsible to 
escalate any operational error to 
the relevant manager of the 
department and to the Risk 
Management Department of the 
Bank. 
A log recording all operational 
errors has been put in place and 
is maintained by the Risk 
Management department of the 
Bank. 

Low 2018 



 

    

18 External 
hotline/Whistle
blowing 

The external Whistleblowing 
hotline law firm may not act 
independently in case the 
Managing Director and/or  
the Deputy Managing 
Director are involved in a 
whistleblowing case 

Managing Director 
and Deputy 
Managing Director 

Law firm 

High The law firm issued a 

memorandum in March 2019 

stating that their lawyers that 

serve as external windows for 

whistleblowing cases normally 

do not work on Mitsubishi files 

Low 2019 

19 Internal 
organization / 
Separation of 
controls 
functions with 
operating units 

The Head of Depositary 
function was reporting to the 
same Authorized Manager as 
the Head of Fund 
Administration which could 
create some conflicts 

Head of Depositary 

Head of Fund 
Accounting 

Authorised 
Manager 

Medium MIBL decided to change the 

reporting line of the Head of 

Depositary function in 2023 to 

reduce the potential conflict of 

interests. 

Low 2023 

20 
Internal 
organization 

One fund where a MUFG 

entity is the solo investor and 

MIBL is the depositary 

might have a conflict of 

interest 

Mitsubishi UFJ 

Investor Services & 

Banking 

(Luxembourg) S.A. 

Employee(s) of the 

Bank 

High 

For mitigating the conflicts 

associated, the following 

procedures are applied: 

- both (investor and depositary) 

are separated entities with 

Chinese walls and who adopted 

conflict of interest policies. 

 

- employees that are responsible 

for depositary activities are not 

reporting to the same persons 

than the one on the investor 

side, and act independently 

 

- should they feel MIBL is not 

acting as per AIFMD in terms of 

depositary due to this potential 

Low 2023 



 

    

conflict, they have the 

possibility to send a claim to the 

CSSF which could assess the 

situation in case of litigation and 

will review this independently 

20 Independence  The depositary is placing 
reliance on the fund 
administrator for some of its 
activities (record keeping, 
the depositary records are 
generated by using fund 
administrator records and 
enriched / reconciled with 
the documentation available 
at the depositary side without 
having performed 
independent review of such 
process). 

Depositary function 

Fund 
Administration 
function 

Medium An independent review of the 

Fund Administrator processes 

will be conducted yearly by the 

Depositary function to ensure 

the reliance can be maintained. 

 

The first review will be 

conducted by end of 2023. The 

Fund Administrator is part of 

the same of group as the 

Depositary. 

Low 2023 

21 

Outside 

business 

activities 

(including 

outside business 

directorship) 

Conflict of interests may 

arise in case the Board has to 

take decisions in relation to 

matters linked to MUFG 

Luxembourg in terms of 

Fund Administration 

services. The board is made 

up of 3 directors, one is from 

MUFGLM and one 

independent.  

MUFGLM 

MIBL 
High 

MUFGLM while ultimately part 

of the same group is a separate 

legal entity, fully independent, 

with different Board members 

compared to MIBL and has to 

follow strict rules to ensure this 

independence to comply with 

CSSF rules. 

  

A conflict of interest register is 

maintained at the Fund's level.  

For any decision that impacts 

Medium 2024 



 

    

MIBL (e.g. admin fees), the 

conflicted stakeholders refrain to 

discuss the topic and do not take 

part in the vote, which is 

minuted. 

There is an independent IM. 

22 

Business and 

operations / 

Clients 

Conflicts of interest may 

arise between clients 

regarding the allocation of 

transactions. In case of 

concurrent negotiations of 

transactions involving 

different clients, potential 

conflicts may arise from the 

agent inadvertently 

favouring one client over 

another by providing better 

terms or prioritising one 

transaction. Conflicts may 

also arise when the agent is 

allocating potential 

transactions to different 

clients and favours one/more 

client(s) over the others. 

Mitsubishi UFJ 

Investor Services & 

Banking 

(Luxembourg) S.A  

Clients 

High 

MIBL discloses on both its Best 

Execution Policy (on website) 

and in the ASLRA that the 

negotiation with a counterparty 

may be carried out concurrently 

(or in aggregation) with 

negotiations with the 

counterparty for other clients 

about similar transactions. 

Additionally, the potential 

conflict is disclosed on the CoI 

Policy (also published on 

MIBL's website for clients). 

 

On a Quarterly basis a Best 

Execution Assessment is carried 

out to review allocations and 

ensure compliance with the Best 

Execution Policy. 

Medium 2024 

23 

Separation 

between the 

performance of 

depositary 

services and 

The Depositary must act 

honestly, fairly, 

professionally, 

independently and solely in 

the interest of the fund and 

Depositary 

Fund 

Administration 

Securities Lending 

High 

The following measures have 

been put in place in order to 

mitigate the potential CoI: 

- A CoI Policy is established, 

annually reviewed and shared 

 2024 



 

    

other tasks the investors. In that sense, it 

is necessary that the function 

is independent. Considering 

it is possible that MIBL 

provides  depositary services 

and other services to the 

same client, a conflict of 

interest could arise if the 

independency of the 

depositary function is not 

respected. 

Transfer Agent 

Fund Order Desk 

within the departments; 

- The Depositary, in relation to 

Fund Administration, Securities 

Lending and Transfer Agent 

departments, is functionally and 

hierarchically segregated, and 

do not share the same head of 

department; 

24 

Performance of 

UCI 
Administrator 
Services 

Conflicts of interest in UCI 

administration services may 

arise in various situations, 

including but not limited to: 

- Relationships with UCIs, 

IFMs, or depositaries that 

could influence operational 

independence. 

- Preferential treatment of 

certain UCIs or investors 

over others. 

- Dual roles or overlapping 

responsibilities that 

compromise objective 

decision-making. 

 

Mitsubishi UFJ 

Investor Services & 

Banking 

(Luxembourg) S.A 

Medium 

To ensure conflicts of interest 

are effectively managed, the 

Bank has implemented the 

following mitigation measures: 

- Segregation of Duties and 

Responsibilities: Clearly defined 

roles and responsibilities within 

the UCI administration function 

to prevent undue influence. 

- Independent Decision-Making 

Processes: Decision-making 

frameworks that ensure 

operational independence and 

avoid undue influence from 

Related Parties. 

- Transparency and Disclosure: 

Ensuring any unavoidable 

conflicts are disclosed to 

relevant stakeholders, including 

Low 2025 



 

    

 

 

 

UCIs, IFMs, depositaries, and 

investors, as required. 

 



 

    

Appendix II: Notification form in order to report/escalate conflicts of interest 
Each employee of the Bank shall use the following notification form in order to declare/escalate 
his/her conflicts of interest. 

Date of transmission to Chief 
Compliance Officer and the 
Authorized Management 

 

Name of the employee  

Name of the department  

Details on the Conflicts of 
Interest 

▪ Nature of the conflict: Please mention if the conflict is either 
potential, perceived or actual 

▪ Source of the conflict: Please describe parties involved in the 
conflict and main rationale behind 

▪ Risk for the client: Please describe the main risk for the client 
of the Bank, if applicable. If no client is impacted by this conflict 
of interest, describe the main risk for the Banks, such as 
reputational risk. 

Means of management of the 
conflict of interest 

□Yes 

If yes, please describe main mitigating/preventing measure in place. 
Where such situation is already covered by a Policy or Procedure of the 
Bank, please name the Policy or the Procedure including mitigating 
measures in place. 

□ No 

Disclosure of the conflict to the 
client / investor 

 

□Yes 

If yes, please specify the date and provide evidence of the communication 
with the client to the Chief Compliance Officer 

□ Not yet 

 


