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MUFG Investor Services
O v e r v i e w

"MUFG Investor Services" is a global service brand used by certain entities owned, directly or indirectly, by Mitsubishi UFJ Financial 
Group, Inc. ("MUFG").1 MUFG is one of the world's largest banking groups, with more than 2,000 locations across 40 countries.
MUFG Investor Services delivers asset servicing solutions to investment funds managed by investment managers. The organisation 
combines its global reach and institutional backing to provide tailored solutions to its clients. This Environmental, Social and 
Governance Disclosure Statement ("Statement") applies to both regulated and unregulated entities operating under the MUFG 
Investor Services' brand. 
MUFG Investor Services has chosen to publish this Statement to describe its Environmental, Social and Governance ("ESG") beliefs 
and guiding principles. This Statement will also outline, at a high-level, the approach the organisation intends to take in integrating 
ESG considerations into its business, where appropriate and having regard to applicable legal, regulatory and commercial 
considerations.
For certainty, this Statement only describes the ESG principles of entities directly owned by MUFG Investor Services Holdings, and is 
not intended to describe MUFG, MUFG Bank, Mitsubishi UFJ Trust and Banking or any other subsidiary of MUFG.
For the purposes of this Statement, the entities comprising "MUFG Investor Services" can be found at Location Regulatory Disclosure 
- MUFG Investor Services. 

1 MUFG; Our Brand | Mitsubishi UFJ Financial Group..
*JPY denominated amounts for March 31, 2025, converted to USD based on an exchange rate of 149.52 JPY/USD.
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https://www3.weforum.org/docs/WEF_IBC_ESG_Metrics_Discussion_Paper.pdf
https://www.mufg.jp/english/profile/ourbrand/index.html
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MUFG Investor Services

O v e r v i e w

MUFG Investor Services is a trusted partner to many of the world’s largest public and private funds, providing asset servicing and 
operational solutions built for alternatives. With $1.28 trillion in client assets under administration2, we offer fund administration, business 
process outsourcing, banking, treasury, fund financing, foreign exchange overlay, corporate and regulatory services, custody and 
depositary solutions, business consulting, and more. Operating from 16 locations worldwide, we help clients mitigate risk, enhance 
efficiency, and navigate the operational complexities of today’s investment management landscape. 

As a subsidiary of MUFG, one of the world’s largest financial institutions with approximately $3 trillion in assets, we combine deep expertise 
with the strength and stability of a leading financial institution. 

To learn more, visit us at www.mufg-investorservices.com.

2 Numbers as of Q3 2025

http://www.mufg-investorservices.com/
http://www.mufg-investorservices.com/
http://www.mufg-investorservices.com/
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Journey on ESG
MUFG Investor Services engages with its clients and the industry to reflect on how, as 
a service provider within the financial services market, it can continue to evolve its 
approach to ESG considerations. In doing so, MUFG Investor Services seeks to 
enhance transparency around its own ESG practices and to support informed dialogue 
with clients and other stakeholders.
MUFG Investor Services recognises that long-term sustainable performance is 
supported by balancing traditional financial services considerations with efforts to 
minimise the environmental impact of its service offering and to promote employee 
wellbeing. MUFG Investor Services believes that ESG considerations are important 
elements to its success and long-term sustainability.
MUFG Investor Services' approach to ESG is guided by the following principles: 
 Consider replacing with: "Corporate purpose should seek to create value for a 

broad range of stakeholders, alongside the delivery of long-term shareholder value.
 The incorporation of ESG factors to MUFG Investor Services operations, ethics, 

and culture is increasingly important to the financial services industry. 
 All participants in the financial services industry should operate sustainably and 

move forward together on this journey. 

M U F G  I n v e s t o r  S e r v i c e s
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ESG Team
MUFG Investor Services established an ESG Team in 2024. This dedicated team 
is responsible for driving MUFG Investor Services’ commitment to sustainable 
and responsible business practices. The ESG Team works collaboratively across 
the organisation to provide oversight, guidance and coordination in relation to 
ESG-related activities, including the integration of ESG considerations into 
relevant aspects of MUFG Investor Services’ operations, policies and procedures.

The ESG Team supports the organisation in responding to applicable 
ESG-related regulatory requirements and evolving market expectations, and in 
enhancing transparency around MUFG Investor Services’ environmental and 
social practices. Responsibility for ESG-related matters is shared across relevant 
business, risk and control functions, consistent with the organisation’s overall 
governance framework.

The ESG Team provides regular reporting internally to MUFG Investor Services' 
Sustainability Committee and, where appropriate, to the relevant Board of 
Directors (the "Board"). The Board has delegated oversight of ESG-related 
matters to the Sustainability Committee, which in turn receives updates from the 
ESG Team to support informed governance and decision-making. Through this 
structure, MUFG Investor Services seeks to promote transparency, 
accountability, and long-term value creation for all relevant stakeholders.

M U F G  I n v e s t o r  S e r v i c e s
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ESG Policies & Procedures
M U F G  I n v e s t o r  S e r v i c e s

 ESG Policy

MUFG Investor Services has implemented policies designed to formalize and standardize the procedures for ESG reporting. These 
policies are crafted to support alignment of ESG reporting with regulatory requirements, expectations and industry practices. By 
institutionalizing these procedures, the organisation aims to enhance the accuracy, consistency, and transparency of our ESG disclosures, 
thereby reinforcing our commitment to sustainable development and corporate responsibility.

 ESG Procedure

MUFG Investor Services has implemented an ESG Procedure which outlines the actions to be taken for the incorporation of ESG principles 
and values in the daily activities and operations of the  organisation. This includes ESG assessment and scoring of third-party providers 
and clients, raising ESG-related concerns, identification and management of ESG impacts, risks and opportunities and other relevant 
processes. 
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Value Chain
M U F G  I n v e s t o r  S e r v i c e s

MUFG Investor Services conducts due diligence on existing and new clients and Third Party Providers to support alignment with its 
ESG expectations and broader ESG principles across the value chain. 

As part of its internal governance and risk management framework, MUFG Investor Services conducts periodic screening of Third Party 
Providers and clients to better understand how environmental, social and governance considerations may be reflected within its 
business relationships. This exercise, while not an audit or certification of third-party practices, is intended to inform MUFG Investor 
Services’ own policies, engagement priorities and decision-making, and to support its ongoing commitment to responsible business 
practices.

Recognizing the global importance of countering modern slavery and human trafficking, the organisation maintains controls
within its Third Party Provider and client selection processes to identify and mitigate exposure to such risks.
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ESG Objectives

MUFG Investor Services recognises that environmental considerations, including climate-related risks and opportunities, are increasingly 
relevant to the long-term resilience of financial services organisations. As an asset servicing provider, it seeks to manage the environmental 
footprint of its own operations and to integrate relevant environmental considerations into relevant  decision-making in a manner 
proportionate to its activities and business model. MUFG Investor Services also considers how it can support greater transparency around 
environmental matters and, where appropriate, contribute to efforts to address climate-related challenges.

M U F G  I n v e s t o r  S e r v i c e s

Environmental

Looking ahead, MUFG Investor Services’ environmental objectives include the following:

 To continue incorporating environmental considerations into client and Third Party Provider due diligence processes, with a focus on 
identifying potential ESG-related risks that may be relevant to MUFG Investor Services’ business relationships, based on available 
information and a risk-based approach.

 To enhance the monitoring of greenhouse gas emissions associated with business air travel, and to explore opportunities to reduce 
emissions over time where operationally feasible.

 To assess the potential role of carbon offsetting and technology-based tools in supporting greater visibility of the organisation’s carbon 
footprint, alongside continued promotion of flexible and hybrid working practices.

 To promote responsible IT asset management and disposal practices, with the aim of reducing environmental impact over the lifecycle of 
technology assets.

 To consider the incorporation of climate-related risks into business continuity planning and resilience arrangements, including, where 
appropriate, the use of scenario-based analysis to inform risk awareness and strategic considerations.
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ESG Objectives

MUFG Investor Services recognises the importance of fostering a working environment that promotes dignity, respect, fairness and 
employee wellbeing. Within its role as a global asset servicing provider, the organisation seeks to uphold applicable human rights standards 
within its own operations and employment practices, and to manage related risks in a manner proportionate to its activities and business 
relationships. MUFG Investor Services’ approach to social responsibility focuses primarily on its workforce, workplace practices and 
community engagement. In relation to business relationships, the organisation considers human rights-related factors as part of relevant 
risk-based processes, recognising the practical limitations of leverage and control within global value chains.

Looking ahead, MUFG Investor Services social objectives include the following: 

 Engage employees and clients to identify priority community well-being initiatives that shape the organisation's social impact agenda. 

 Align social initatives with the employee brand, supported by a clear purpose and consistent messaging.

 Continue investing in fair and equitable HR practices to attract and retain talent.

 Advance existing initiatives such as DEIB (Diversity, Equity, Inclusion, Belonging), employee well-being, and people data, to support a 
meaningful social impact.

 Assess human rights considerations relevant to operations with regard to risks to employees, families, and the supply chain.

 Provide fair market compensation, supported by periodic review of relevant financial benchmarks.

 Create opportunities for employees to contribute to social and community initiatives, supported by learning and development 
programs that promote awareness of responsible business practices. 

 Support global and locally-driven social initiatives that reflect the diverse contexts in which MUFG Investor Services operates.

M U F G  I n v e s t o r  S e r v i c e s

Social
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ESG Objectives

Adapted from the World Economic Forum and the UN 2030 Agenda for Sustainable Development2, MUFG Investor Services frames its 
approach to ESG based on the following three principles - agency, accountability and stewardship. 
Through the establishment of ESG monitoring and reporting to the Sustainability Committee, Executive Committee and respective Boards, 
MUFG Investor Services strives to hold itself accountable in tracking the effectiveness in achieving MUFG Investor Services’ ESG objectives 
and being transparent on its ESG journey. 

Looking ahead, MUFG Investor Services governance objectives will be to: 

 Strengthen ESG culture across the organisation through clear policies, training, leadership engagement, and visible green initiatives.

 Demonstrate ESG commitment consistently to employees, clients, Third Party Providers, and other stakeholders.

 Improve payment practices to ensure timely and accurate payments to employees and Third Party Providers, reducing service disruption.

 Enhance accountability by regularly reporting on ESG progress, supported by defined KPIs, metrics, targets, and improved data 
architecture.

M U F G  I n v e s t o r  S e r v i c e s

Governance

2 WEF_IBC_ESG_Metrics_Discussion_Paper.pdf

https://www3.weforum.org/docs/WEF_IBC_ESG_Metrics_Discussion_Paper.pdf
https://www3.weforum.org/docs/WEF_IBC_ESG_Metrics_Discussion_Paper.pdf
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Ethics & Culture
Ethics are the principles that guide employees and 
representatives of MUFG Investor Services to make a 
positive impact through their day-to-day decisions and 
actions. Building and maintaining relationships of trust and 
confidence with clients, between employees, in the 
community, and with wider market participants is important 
to the organisation and MUFG Investor Services' business 
success. 
In the years ahead, MUFG Investor Services will aim to 
integrate additional content pertaining to its ESG journey 
into its internal Business Ethics Training module for 
employees, highlighting how MUFG Investor Services is 
striving to further enhance its ethical behavior and culture.

M U F G  I n v e s t o r  S e r v i c e s
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Disclaimer
M U F G  I N V E S T O R  S E R V I C E S

"MUFG Investor Services is a global service brand used by certain entities owned, directly or indirectly, by MUFG Investor Services Holdings Limited, and not the 
name of a contracting organisation.

This document is not an offer or an inducement to enter into an arrangement or contract of any kind and is not to be used or considered as a proposal or the 
solicitation of an offer to sell or to buy or subscribe for securities or other financial instruments. This document is intended as an information note and is only intended 
for professional investors. Some of the services described herein may only be available in certain jurisdictions or for specific types of clients and some of the services 
may only be offered by select organisations. Any information provided herein is for informational purposes only and is subject to change without notice. While we 
believe that any factual statements herein and any assumptions on which the statements are based are accurate, we make no representation or warranty regarding 
the accuracy of such statements and we are not responsible for, nor liable for, any inaccuracy or reliance upon these statements whatsoever. Before entering into 
any engagement, you should obtain independent financial, legal, accounting, and other advice as may be appropriate under the circumstances. The information 
provided herein is not financial, legal, accounting, tax, or any other form of advice.

The MUFG logo and name is a protected service mark of Mitsubishi UFJ Financial Group, Inc. and may be used by it or its subsidiaries for branding or marketing 
purposes. You are prohibited from using the MUFG logo and name. Unless you are a government agency that is required by law to disclose bids and contracts for 
transparency purposes, you must keep this document confidential and shall not quote, copy, or transfer all or any part of this document without our prior written 
consent. This Statement applies only to entities under MUFG Investor Services Holdings Limited, as listed below, and does not apply to Mitsubishi UFJ Financial 
Group, Inc. (“MUFG”) or its other subsidiaries: 

MUFG Fund Services (Cayman) Limited, MUFG Controlled Subsidiary 1 (Cayman) Limited, MUFG Alternative Fund Services (Cayman) Limited, AFS Controlled 
Subsidiary 1 Ltd, AFS Controlled Subsidiary 2 Ltd, AFS Controlled Subsidiary 3 Ltd, Firtown International Holdings Ltd, MUFG Alternative Fund Services (Ireland) 
Limited, MUFG Fund Services (UK) Ltd, MUFG Fund Services (Cyprus) Limited, MUFG Fund Services (Canada) Limited, MUFG Fund Services (Hong Kong) 
Limited, MUFG Fund Services (Singapore) Pte Limited, MUFG Investor Services (Malaysia) Sdn. Bhd.,MUFG Fund Services (Australia) Pty Ltd, MUFG Trustee 
(Ireland) Limited, MUFG Investor Services (Ireland) Limited.

For a list of the potential contracting MUFG Investor Services organisations that fall under this brand name please visit Location Regulatory Disclosure - MUFG 
Investor Services. The listed organisations are directly or indirectly owned by Mitsubishi UFJ Financial Group, Inc. and some of the organisations may be regulated 
entities. This list is subject to change without notice.

© 2026 MUFG Investors Services. All rights reserved

https://www.mufg-investorservices.com/location-regulatory-disclosure/
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