
 

Complaint Filing Form 

 

Date of Complaint Filing 

 

 

Name of counterparty concerned 

 

 

Services offered by the Bank 

 

 

Your name (incl. contact details) Name: 

 

 

 

Address: 

 

 

 

Phone number: 

 

 

 

Email address: 

 

 

 

Date of incident 

 

 

 

 

Name of person the complaint is 

against, if applicable 

 

 

Complaint Details (incl. related 

events and complaint category) 

 

 

 

 

 

 

 

 

 

 

 


